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The People vs. Tech

Democracy and technology are commonly used concepts in contemporary society. Democracy implies that people have sovereign power over the government. Technology can be defined as material or immaterial aspects that are developed from scientific knowledge. In his book, The People vs. Tech: How the Internet is Killing Democracy (and How We Can Save It), Jamie Bartllet provides an insightful account of the relationship between democracy and the advancing technologies in the world. In this context, technology is comprised of various innovations, such as big data and social media platforms like Facebook, mobile technology, and artificial intelligence (Bartlett, 2018). The book postulates that the advancement of these technologies threatens the prevalence of democracy in contemporary society. The author has also managed to explain how fundamental pillars of democracy, like equality, active citizenship, free elections, trust in authority, shared culture, and competitive economy, are greatly impacted by these technologies. Some of the points of analysis in The People vs. Tech: How the Internet is Killing Democracy (and How We Can Save It) include how technology impacts the rate of citizen participation, the effects of information overload and connectivity in social media, effects of social media on the election process, and how artificial intelligence undermines human labor force.  
One of the essential elements of analysis in this book is based on the aspect of active and free participation. The author’s assertion that democracy requires amicable and equal involvement from all citizens is quite relevant. Elections are one of the activities that define the level of citizen participation (Bartlett, 2018). American citizens usually utilize this opportunity to demonstrate their voting rights during every election process. This year, American citizens are expected to participate in the Presidential elections in November even though President Trump suggests a delay in this process. The recent developments that emerged as a result of the death of George Floyd also described the nature of Western democracies. For instance, most Americans joined peaceful protests across various states as a way of demanding justice to Floyd's family and other victims of brutal police killings. Therefore, the author informs the audience to uphold the democratic ideals of human rights, distributed powers, and compromise, among other vital issues. 
Another area of analysis is how the rise in technology makes citizens less active in the public arena. The author argues that technological progress undermines the aspect of free will, thus weakening the primary attributes of active citizenship (Bartlett, 2018). The above argument is accurate because most social media platforms discourage people from reacting to crucial issues that impact society at large. For instance, many Facebook users encounter constant criticism based on their opinions that they raise in some matters. These harsh criticisms might discourage other users from contributing or making their opinions in public due to fear of being perceived as either inferior or irrelevant. All these imply that people will avoid giving their views on critical topics such as drug abuse, child trafficking, immigration, and the government's administrative capabilities, among other core issues that affect the wellbeing of the nation. Therefore, such trends will reduce citizen participation since they will decide to keep quiet or even avoid contributing to controversial topics in various social media platforms.
Another interesting example is concerning the latest polls on presidential general elections. The polls reveal the approval and disproval rate of President Trump. Also, these polls show how Biden and Trump are rated by the public. These data can reduce citizen participation in the upcoming presidential elections because most people might feel that their candidate has little to offer in general, thus failing to vote.
To add, the overload of information and social media connectivity is subject to critique. The book describes social media and information overload as factors that encourage tribalism in society (Bartlett, 2018). It means that social media provides people with a lot of information that enables them to develop a sense of belonging to specific groups, which they identify hence leading to the emergence of social, political, or economic tribes. These groups are mainly developed based on emotional and instinctive thoughts, which imply that they lack objectivity. The relevance of the above claims can be derived from various factions in contemporary society in terms of politics and religion. For instance, the presence of a lot of information in social media regarding the failures of Trump's administration in areas such as the establishment of good foreign relations with China and other countries, immigration, and management of COVID-19, has widened political conflicts between supporters of Democratic Party and Republicans. These two groups identify themselves as political tribes with different ideologies and expectations. On the same line, social media has overloaded citizens with a series of information concerning Islam-phobia. The availability of such information enables people to identify with either the anti-Muslim tribe or Pro-Islam depending on an individual's values and beliefs. After the 9/11 event, the media was full of information about terrorism and anti-terrorism approaches. Most Americans were divided by such information because they believed that Muslims are perpetrators of terrorism following that tragic attack that claimed the lives of many people (Tartaglia, Rollero, & Bergagna, 2019). Such profiling is likely to undermine the democratic rights and freedom of the Muslim community since they live in intense fear. Therefore, social media will always divide society into various factions.
Besides, the author’s explanation of the impacts of social media on elections is unquestionable. Bartllet (2018) maintains that technologies such as digital analytics can influence elections, giving them the power to rich groups. Social media indeed played a crucial role in the election of President Trump. Cambridge Analytica managed to acquire data from millions of Americans by accessing their Facebook platforms without their consent (Common, 2018). The company utilized the data to create personalized advertisements in favor of Trump. Such acts pose a significant threat to democracy because it paralyzes the country's pillar of a free and fair election. It means that digital marketing can be used to perpetrate election misconduct without citizens' awareness. Therefore, digital campaigns have higher capabilities of manipulating voters, thus eroding the aspect of free will.    
Moreover, the author is right in his view that artificial intelligence restructures the job market. Artificial intelligence has the potentialities to increase unemployment in society (Bartlett, 2018). The advancement in technology implies that employers will procure more machines as compared to the human labor force. Such an occurrence is likely to enhance inequality. The owners of these means of production will get richer while other skilled workers will remain poor. Therefore, the projected gap between the rich and the poor will become wider.
Similarly, artificial intelligence will tamper with democracy by reducing the abilities of trade union movements. For instance, trade union movements are established for workers' sake but not machines such as robots. Therefore, this democratic right of representation declines as artificial intelligence take charge. One of the essential examples is the innovation of self-driving cars. The acquisition of these cars by Uber means that there is no need to employ drivers since they can simply operate through the set algorithms. Therefore, artificial intelligence will revolutionize the world.
To sum up, the advancement in technology has impacted society in varied dimensions. Even though technology has several benefits, such as efficiency in production, there is a need to examine its negative impacts concerning how it affects the thriving democracy. The most outstanding ideas that can aid in saving democracy include persuading citizens always to own their opinion, teaching critical thinking, and updating election campaign laws. Therefore, technology should improve democracy but not destabilizing its prevalence. 
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